Top 5 Policy Opportunities to Advance Non-Medical
Supplemental Benefits in Medicare Advantage
New, non-medical supplemental benefits in Medicare Advantage (MA) provide an unprecedented opportunity
to deliver valuable non-medical services to Medicare beneficiaries to improve their health and wellbeing. By
offering benefits that help address beneficiaries’ broader social needs, MA plans can provide more comprehensive,
high-value care to the growing aging population with complex care needs. Medicare Advantage Organizations
(MAOs), providers, policymakers, and other stakeholders must work together to ensure these benefits succeed.
Policymakers, including the Centers for Medicare & Medicaid Services (CMS) and Congress, can take several
immediate and longer-term actions to advance these benefits and meet beneficiary needs.
Short-Term Policy Opportunities for CMS

Provide clarity and
technical assistance
for MAOs

To accelerate plan take-up of Special Supplemental Benefits for the
Chronically Ill (SSBCI), CMS should provide guidance that clarifies
statutory language around the targeting criteria for SSBCI. CMS should
also provide examples of allowable and non-allowable benefits, while
continuing to encourage creativity and innovation.

Improve marketing
guidance and consumer
information

CMS should provide guidance to plans on how to market these benefits
and improve available benefit information on Medicare Plan Finder.
Taken together, these efforts would help plans educate potential and
current members on the non-medical benefits available to them.

Release guidance early

In 2018 and 2019, MAOs faced a compressed timeframe to develop
their bids for the following years. Releasing guidance in November or
December (instead of the following April) will better support MAOs’
abilities to design and build new benefits for their beneficiaries.

Long-Term Policy Opportunities
Encourage learning
between plans, providers,
and other stakeholders

Policymakers should consider opportunities such as learning
collaboratives or public forums to promote exchange of best practices,
while respecting plans’ and providers’ intellectual property.

Consider options to
improve sustainability

Given challenges posed by relying on rebate and premium dollars to
finance supplemental benefits, there is an opportunity to develop better
risk adjustment and explore a more sustainable funding mechanism for
these benefits.

For more details on these policy opportunities and the key challenges they seek to address,
please read the full policy brief in the “For Policymakers” section here.

Primer on Non-Medical Supplemental Benefits
Historically, CMS has required that MA supplemental benefits, or benefits not covered by traditional Medicare,
be “primarily health-related” and available to all members uniformly. Two recent changes give MA plans new
flexibility to offer a wide range of supplemental benefits under expanded or new definitions, and to target them
to members with specific conditions:
1. CMS’ reinterpretation of the definition of “primarily health-related” benefits, which expanded the
scope of these benefits (effective in 2019); and
2. The creation of Special Supplemental Benefits for the Chronically Ill (SSBCI) by Congress in the
CHRONIC Care Act (effective in 2020).
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Sources: Bipartisan Budget Act of 2018; April 2019 CMS Guidance.
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